
Contact Anya
p +61407733244  e anya@waverealty.co.nz

Let Anya who you are complaining about,  what your complaint
is and what you would l ike done about the complaint.

Director may ask for the complaint in writing.  Director wil l
asses the complaint and discuss the complaint with the parties
involved. You wil l  receieve a written response within 10 working
days with a resolution.

If  you accept out resolution,  let us know in writing within 10
business day and we wil l  implement this as soon as possible.

If  you do not accept our resolution,  let us know in writing
within 10 business days with an alternative resolution.

If  we accept this alternative resolution we wil l  inform you in
writing within 10 business days and implement this as soon as
possible.

If  we do not accept your alternative resolution proposal this is
where our process ends.
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C O M P L A I N T S  A N D  D I S P U S T E
R E S O L U T I O N  P R O C E D U R E

W A V E  R E A L T Y

A l l  l i c e n s e d  r e a l  e s t a t e  a g e n t s  i n  a c c o r d a n c e  w i t h  R u l e  1 2  o f  t h e  R e a l
E s t a t e  A g e n t s  A c t  ( P r o f e s s i o n a l  C o n d u c t  a n d  C l i e n t  C a r e )  a r e  r e q u i r e d  t o
h a v e  a  w r i t t e n  I n - H o u s e  C o m p l a i n t  a n d  D i s p u t e  R e s o l u t i o n  P r o c e d u r e .

W a v e  R e a l t y ’ s  i n - h o u s e  p r o c e d u r e  i s  b e l o w .  Y o u  d o  n o t  h a v e  t o  u s e  o u r
C o m p l a i n t s  a n d  R e s o l u t i o n  P r o c e d u r e ,  y o u  c a n  m a k e  a  c o m p l a i n t  d i r e c t l y
t o  t h e  R e a l  E s t a t e  A g e n t s  A u t h o r i t y .  Y o u  c a n  a l s o  m a k e  a  c o m p l a i n t  t o
t h e  R e a l  E s t a t e  A g e n t s  A u t h o r i t y  e v e n  i f  y o u  c h o o s e  t o  a l s o  u s e  o u r  i n -
h o u s e  p r o c e d u r e s .

R E A

T h e  R e a l  E s t a t e  A g e n t s  A u t h o r i t y  c / -  P O  B o x  2 5 - 3 7 1
W e l l i n g t o n  6 1 4 6  N e w  Z e a l a n d

P h o n e  0 8 0 0  f o r  R E A A  o r  0 8 0 0  3 6 7  7 3 2 2


